
Phoenix has bought many companies over its history; but 
our 2018 acquisition of Standard Life Assurance transformed 
the Group. Standard Life is an active and vibrant brand with high 
emotional value. It’s a household name in Ireland and the UK. 
It changed our business from being a predominantly Heritage 
business to including an open and growing book. 

      

Clive, it’s almost 12 months since Phoenix purchased 
Standard Life Ireland’s insurance business. What are your 
thoughts on the Irish market one year on?
We’re approaching the first anniversary of our acquisition of the 
Standard Life Assurance businesses and it’s also almost six 
months since we completed our Part VII transfer and around 
600,000 Irish, German and Austrian Standard Life customer 
policies legally transferred to Standard Life International in Dublin.  

We as a business remain in the European markets 
enthusiastically and are delighted to do so with Standard Life. I’ve 
been in 90 St Stephen’s Green a number of times and I’ve had the 
pleasure of meeting around 50 Irish Advisers. 

We’re ambitious and keen to grow. We understand and 
love insurance. We recognise that we cannot do that without 
the support of our Distribution Partners; Financial Brokers and 
Advisers.

How have you experienced the reaction of Irish Brokers to 
the deal? 
The Standard Life team in Ireland has excellent relationships with 
the Financial Broker community. They regularly share valuable 
insight; giving me an appreciation of the Adviser market in Ireland. 
This summer I also heard first hand from Advisers about the 
reservations they had had in relation to the change of ownership 
last year. It’s natural to be wary of change and it is our job to 
demonstrate our ongoing commitment and expertise. A year in, 
Advisers are dealing with the same people and continue to rate 
Standard Life highly in the area of relationship management. 

Standard Life has a long standing commitment to the Adviser 
market, and working with Advisers in partnership. I’m very aware 
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that this relationship only works when all parties are delivering value. 
For us that means we provide the propositions and the support Advisers 
need to support clients in leading the best life they can. 
Standard Life is committed to:
1. Delivering great outcomes for our mutual clients
2. Working with and developing the Adviser channel
3. Broadening our proposition

The Broker channel is our key distribution channel. We have a 
deep rooted ambition. Our partnership with Financial Brokers and 
Advisers is the way we can deliver on that ambition. Standard Life 
has invested in developing the propositions the Adviser community 
needs and improving our digital capability to enhance the experience 
for both customers and Advisers.

What developments do you see on the horizon?
Bill Gates said, “We always overestimate the change that will occur in 
the next two years and underestimate the change that will occur in the 
next ten”. This is true of Pension Reform and Auto-enrolment. Many of 
us anticipated this would bring greater changes than it has so far, but 
while it may move slowly, I expect a very different pension landscape 
ten years from now. 

Whilst we navigate this change, our collective responsibility 
remains to help people to see the benefits of long-term savings and 
investments; and the importance of independent financial advice.

Standard Life will continue to develop product and service 
propositions to meet the changing needs of customers and 
Advisers. On the product side, Standard Life recently 
enhanced the Synergy ARF and MyFolio propositions; 
rewarding new and existing customers; and fulfilling our 
commitment to deliver great outcomes to clients. 

On service, this summer Standard Life brought the 
‘Changing Face of Retirement’ workshop to 17 locations 
nationally; a unique approach to supporting Advisers with 
business development ideas focusing on investment, 
taxation, drawdown strategies, trends and research in our 
sector. The feedback received was extremely positive. 
This is the type of ongoing support we see on the horizon, 
it’s what Advisers tell us they value. 

Standard Life has a long standing reputation in Ireland. 
What commitments do you have to the future? 
We’re proud of the history we have with the Adviser 
community; Standard Life has been working in partnership 
with Advisers helping people plan for the future in Ireland 
for over 180 years. Long may this continue.

Phoenix Group sees Standard Life Ireland as a core 
part of our enlarged group. We’re committed to writing 
profitable new business in Ireland in line with our existing 
market plans and tangible steps have been taken to enable 
this. 
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Simplified pricing
for MyFolio

Speak to your Standard Life Business Manager for more information
If your client invests in these funds they may lose some or all of the money they
invest. The value of their investment may go down as well as up. This investment 
may be affected by changes in currency exchange rates.

Standard Life International dac is regulated by the Central Bank of Ireland.
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How do you see the role of the Financial Broker evolving? 
Our industry exists to help people live the future they want with 
confidence. The Financial Adviser will be at the heart of this. Time 
and again we see from Standard Life’s ‘Value of Advice’ research 
that people are financially better off, more in control and feel 
more confident in their finances when they’re receiving financial 
advice*. 

In fact, I believe people need advice and guidance more than 
ever before. Standard Life’s latest research shows just 46% of 
Irish adults have a pension arrangement outside of the state 
pension. On average, those that know how much they contribute, 
save €153 each month. Unsurprisingly, those without a pension 
cite affordability as the main reason, accounting for 42% of cases. 
22% of people don’t understand pensions or how to start one. 
17% mean to start one, but ‘haven’t gotten around to it yet’^. Great 
financial advice can solve the confusion, inertia and fear of people 

who need to understand the importance of taking steps to protect 
their financial futures – whether that’s starting a pension for the 
first time, or saving enough to meet their future needs. 

The care and empathy with which Advisers treat people is 
their greatest strength and differentiator. We must come together 
to share learning and experiences in engaging people to plan for 
their futures with confidence; to help them make good choices 
with their Financial Adviser so they can look forward to retirement 
with optimism. 

George Bernard Shaw wrote, “People who say it cannot be 
done should not interrupt those who are doing it”. Phoenix is 
proud to be ‘doing it’ in Ireland. 

*Source: Standard Life Value of Advice report- Research Plus, Independent online survey 
of 1,015 adults, August 2018
^Source: Standard Life Financial Attitudes & Behaviours report, Research Plus, Independent 
online survey of 1,000 adults August 2019
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